2  July
Rupeezy 2024

Investor
Charter

(1)Following information made available on Exchange Website for
information of Investors
e Norms for eligibility of claims for compensation from IPF.
e FAQ on processing of investors’ claims against defaulter TM.
e Form for lodging claim against defaulter TM.
e Standard Operating Procedure (SOP) for handling of Claims of
Investors in the Cases of default by TMs
Provision to check online status of claims on Exchange Website.
e Claim processing policy against Defaulter/Expelled TMs.
e List of Defaulter/Expelled TMs and public notice issued.



